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I. 3araabHi M0JI0KEHHSA
1.1. TlonoxeHHs po3poOiieHe BIANOBIAHO A0 3akoHy Ykpainu «lIpo ocBiTy»,
3akony VYxkpaiau «Ilpo daxoBy mepenBumry ocBiTy», 3akoHy Ykpainu «IIpo
3armobiranus kopyniii» Bim 14.10.2014 p. Nel700-VII, 3akony VYkpainu «IIpo
3acajy 3amoOiraHHs Ta MpoTUIil AuckpuMiHamii B Ykpaini» Big 06.09.2012 p. Ne
5207-VI1, 3akony VYkpainu «IIpo 3a0e3nedyeHHs piBHUX IMpaB Ta MOXKIMBOCTEH
KIHOK 1 4osoBikiB» Bia 08.09.2005 p. Ne 2866-1V Ta 1HIINUX aKTiB 3aKOHOJABCTBA
Ykpainu.
1.2. V cBoiii mismeHOCTI ManuHcekuii (paxoBuii konemk (mam — Komemxk)
JOTPUMYETBHCSI 3aKOHOJABCTBA YKpaiHM B cdepl BUABICHHS, MNPOTHAIL Ta
3armobOiraHHsl  KOpymiii, 3a0e3lmeyeHHs  TeHAEpHOi  PIBHOCTI,  MPOTHIIi
JUCKpUMIHAIIT Ta CEeKCyalbHUM JoMaraHHsM. KoJemx 3acyliKye KOpymIliio,
JUCKPUMIHAIIIIO, CEKCyalbHl JOMaraHHs Ha poOOYOMYy MICIll Ta B OCBITHBOMY
IpoLEecCi, Ta 3000B’A3Y€ETHCS CHPUATH MPOTHUIT LIUM SBULIAM.
1.3. IlonmokeHHs MpO MOJITHUKY Ta MNPOLEAYPH BPETYIIOBaHHS KOH(IIKTHUX
cutyauii y Komemxi (mami — IlonokeHHsI) 3aCTOCOBYETBhCS TiJ  4ac
npaleBiallTyBaHHs, TPYJAOBUX BIAHOCHH, OIUIATH Mpalll, OCBITHROTO MpPOLECY B
Konemxi.
1.4. [Ing uuied [aHOro JOKYMEHTY BHUKOPHCTOBYIOTHCSI HACTYIIHI TEPMIHM:
—  KOH(IIKT — 3ITKHEHHS] MPOTUJICKHHMX IHTEPECIB 1 TMOIJISI/IIB, HANpPYKEHHS 1
KpailHE 3aroCTpeHHsl CYNEpPEeYHOCTEH, IO NPUBOAMTH JO AaKTUBHUX Jii,
yCKIagHEHb, 00POTHOU, IO CYMPOBOIKYIOTHCS CKJIATHUMU KOJII315IMU; CUTYaIlisl, B
AKIA KOXKHA 31 CTOPIH HaMaraeTbCsl 3alHATH TMO3UII0 HECYMICHY 3 1HTEpecaMu
1HIIO1 CTOPOHH;
— KOH(IIKTHA CHUTYaIlisl — CUTYyallisd, 0 00’ €KTHBHO MICTHTbH SIBHI MEPEeIyMOBH
JUTsL KOHQIIIKTY, IPOBOKYIOYA BOPOXKI1 Ail, KOHQIIKT;
— KOpYHLiiHE MPaBONOPYIIEHHS — ISIHHA, 110 MICTUTh O3HAKU KOPYILii, BUNHEHE
oco0o010, 3a3HaueHor0 y yactuHi 1 crarti 3 3akoHy Ykpainu «[Ipo 3amobiranus
KOPYIIIIii», 32 SIKE€ 3aKOHOM BCTaHOBJICHO KpPUMIHAJIbHY, TUCHUHUIUTIHAPHY Ta/a0o
IMBUIBHO-TIPABOBY BiANOBIIAJIBHICTS;
— KOpYMI[isi — BUKOPUCTaHHSI 0CO00I0, 3a3HAYEHOI0 y YacTuHi 1 crarTi 3 3aKoHy
VYkpainu «lIpo 3anobiranHs Kopymuii», HagaHUX il ciy>k00BUX MOBHOBAXXEHb YU
OB’ S3aHUX 3 HUMH MOXKIIMBOCTEH 3 METOIO OJIep’KaHHS HEMPaBOMIPHOI BUTOIU
a00 TPUUHATTS TaKOl BUTOJIU YU MPUUHATTSA OOIISHKH/IIPOTO3UIIIi TaKoi BUTOIU
I cede 4M 1HmMX oci®6 abo BIAMOBIAHO OOIISHKA/MPOIIO3HINS YU HaJaHHS
HEIMpaBOMIPHOI BUTOM 0co01, 3a3HaueHii y yacTuHl 1 crarti 3 3akoHy Ykpainu
«[Ipo 3anmobiranHs Kopymilii», adbo Ha ii BUMOTY 1HIIUM (DI3UYHUM YU FOPUIUIHAM
0co0aM 3 METOI0 CXHJIUTH 110 0cOo0y /10 MPOTUIIPABHOTO BUKOPUCTAHHS HalaHUX
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ii  cay>kOOBMX TIOBHOBXEHb UM TIIOB’S3aHUX 3 HUMU MOXJIMBOCTEH;
— JMCKpUMIHAILIA — CHUTYaIlisl, 3a SKOi ocoba Ta/abo rpyma oci0 3a iX 03HaAKaMu
pacu, KoJIbopy HIKIPHU, TOJITUYHUX, PETITIHHUX Ta IHIIMX [IEPEKOHAHb, CTaTI, BIKY,
IHBJIIIHOCT1, €THIYHOTO Ta COII1AJIbHOTO MOXOKEHHS, TPOMAJISTHCTBA, CIMEHHOTO
Ta MaHOBOT'O CTaHy, MICISI MMPOKUBAHHS, MOBHUMH a00 IHIIMMHU O3HAKaMH, SIKi
Oy, € Ta MOXYTb OyTH IIHCHUMU a00 TPUIYLIEHUMHU, 3a3HAE OOMEKEHHS Yy
BU3HAHHI, pealtizallii abo KOpUCTYBaHHI ITpaBaMu 1 cBOOOaMu B Oyab-siKiid popmi,
BcTaHOBJNEHI 3akoHoM VYkpainu «lIpo 3acagum 3amoGiraHHs Ta OPOTHUIIT
JUCKpUMIHALIT B YKpaiH1», KpIM BHIMAJKIB, KOJIM Take OOMEXKEHHsS Mae
paBOMipHY, OO ’€KTUBHO OOIDYHTOBaHYy METY, CIOCOOHM JOCSTHEHHSA SKOi €
HAJIC)KHUMH Ta HEOOX1THUMU,
— CEKCyallbHl JJOMaraHHs — Jii CEKCyallbHOTO XapaKTepy, BHUPaKEHI CIOBECHO
(morpo3u, 3asIKyBaHHS, HEMPUCTOWHI/HEeOakaH1 MPOMo3ullli Ta/abo 3ayBa)KCHHS,
JKapTH, MOBIJIOMJICHHS Ta JIMCTH, AEMOHCTpaIlisd 300pakeHb TOIIO0) a00 (i3UYHO
(HeOaxkaHl JIOTOpPKaHHS Ta TOIUIECKYBaHHS TOIIO), IO MPUHUXKYIOTh YU
obpaxaioTb 0co0y, ska mnepeOyBae y BIJHOCHHAX TPYAOBOTO, CIIy)OOBOTO,
MaTepilalbHOT0, OCBITHHOI'O YU THIIOTO MiAMOPSAKYBaHHS.
1.5. 3 Meroro mornepemKeHHsT KOH(QIIKTHUX CUTYaIlii, 3amo0iraHHs Ta MPOTUMIIl
kopynuii B Kojemxki 3aTBepkeHa aHTUKOPYTIIHA POrpama, sika € KOMILJIEKCOM
MpaBuj, CTAHJAPTIB 1 MPOIEAYp MO0 BUSBICHHS, MPOTUIII Ta 3amoOiraHHs
KOPYIIIIT Y JISTIbHOCTI FOPUAMYHOT 0COOH.
1.6. ApamiHicTpallis Ta KEpIBHUIITBO CTPYKTypHHX migpo3autB Komemky
3000B’s13aHI MPOBOJWTH BHYTPIMIHI 1H(OpPMAIIiiiHI Ta MPOCBITHHUIIbKI KaMIIaHii,
CHOpsIMOBaHI Ha IMIJIBUILIEHHS PIBHA OOI3HAHOCTI TPYJIOBOIO KOJIEKTUBY Ta
CTYIEHTCTBA WIOJO TOMEPEeIKEHHS KOH(MDIIKTHUX CHUTyalllld, BKJIIOYAI0YN
MOB’13aHUX 13 CEKCYaIbHUMHM JIOMAraHHSIMU, JTUCKPUMIHAIIEKO Ta KOPYMIIEIO.
1.7. 3actocyBanns naHoro [lojokeHHS HE BUKIIIOYAE MOMKJIMBICTH 3aCTOCYBaHHS
HOPM YHHHOTO 3aKOHOJIaBCTBA 1010 3aXUCTy 0C000I0 ii mpas.

I1. 3araabHi 3acaau MOJMITHKHU 32a1100iraHHA KOHQIIKTHUM CHUTYaliAM
2.1. 3 meTor0 MoTnepeKEeHHST KOH(DIIKTHUX CUTYyalliid, 3a00iraHHs AUCKPUMIHAIIT
Ta CeKCyaJlbHUM AoMaranHsaM B Koisemxi 3a00poHeHi:
— MOPYUIEHHS] ETUYHUX HOPM B3a€MOBIJTHOCHH YYAaCHUKIB OCBITHBOTO MPOILIECY;
—  HEOO’€KTHUBHICTh B OIlIHIII HaBYaJIbHUX JOCSATHEHb 3700yBadiB OCBITH;
—  JUCKPUMIHAIIIHI BHCIIOBITIOBAHHS (SKI MICTSITh OOpaszNuBi, MPUHUKYIOUI
TBEP/DKCHHS IOJ0 OCi0 Ha TIJACTaBl CTaTi, 30BHIMIHOCTI, OAATY, CEKCyaJIbHOI
Opi€eHTaIlli TOIIO);
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— ytucku (HeOaxaHa il ocoOu Ta/abo rpymm ocid TOBEAiHKA, METOH ado
HACJIJIKOM SIKOi € IPUHUKEHHSI 1XHbOI JIIOJCHKOI TJIHOCTI 32 MEBHUMH O3HAKAMHU
ab0 CTBOpPEHHS CTOCOBHO TakOi OCOOM YHM TPYyNU OCI0 Hampy>KeHOi, BOPOXKOI,
00pa31nBoi a00 3HEBAXKIMBOI aTMOC(epn);

— MOBA HEHABUCTI (BUCIIOBIIOBAHHS, IO MICTSATh 00pa3u, MOTPO3U YU 3AKIUKH 0
HACHJIBCTBA IIOJI0 MEBHOI OCOOM YM TpyI) Ha MIJCTaBl pacu, KOJIbOPY MLIKIPH,
MOMITUYHUX, PENIriHHUX Ta IHIIMX IepeKOHaHb, CTaTi, BIKY, 1HBAJIIJIHOCTI,
ETHIYHOT'O Ta COIIaJIbHOTO MOXOKEHHS, TPOMAJITHCTBA, CIMEHHOTO Ta MAaHHOBOTO
CTaHy, MICIIs MPOKUBAHHS, MOBH a00 1HIINX O3HAK.

2.2. 3apns 3ano0iraHHS BUHUKHEHHIO KOH(IIKTHUX CHUTyalliii B OCBITHBOMY
Ipolecl, y BIACHUX OHJAWH 1 JPYKOBAaHUX Marepiajax, a TaKOoX MyOIIYHHX
BHCJIOBJIIOBAHHSX YYACHUKIB OCBITHBOTO npolecy Konemxky:

—  330XOYYEThCSA JOTPUMAHHS MOPAIBHO-ETUYHMX HOPM Yy B3a€EMOBIJHOCHHAX
YYaCHHUKIB OCBITHBOTO IPOIIECY;

— 3a00pOHSAETHCSA BKUBAHHS JAUCKPUMIHAILIMHOI JIGKCHKH, IUCKPUMIHAIIHHUX
BHCJIOBJTIOBaHb Ta MOBH HEHABUCTI (CTOCOBHO 0Ci0 UM IpyIu 0ci0 Ha OCHOBI pacH,
KOJIbOPY WIKIPH, TMOJITUYHUX, PENIriAHUX Ta I1HIIUX TMEPEeKOHAHb, CTaTi, BIKY,
1HBJIIIHOCT1, €THIYHOTO Ta COIIAJIbHOTO MOXOKEHHS, TPOMAJISTHCTBA, CIMEHHOTO
Ta MaWHOBOIO CTaHy, MICIl MPOXKMBAaHHSA, MOBHHMH a0O0 I1HIIMMH O3HAKaAMH);
— 320X04y€ThCs (Y BUTIAJKY JOPEYHOCTI) HATOJIOMICHHS Ha BAKIIMBOCTI IPUHITUITIB
TeH/IEpHOT PIBHOCTI Ta HEIMCKPUMIHAIII1, 3a1100IraHHs KOPYTIIIii;

— Y aHAIITUYHUX MaTtepiaiax (y BUIMAJKY JOPEYHOCTI) IOMYCKAETHCS MOXKIIUBICTD
Npe3eHTyBaTu JaHi, Oepydd A0 yBarm TeHACPHY Ta HEIUCKPUMIHAIINHY
KOMIIOHEHTH aHai3y.

2.3. CryaeHTCBbKI oOpradizamii Ta CTPYKTypHI migpo3aun Konemxky NOBUHHI
JOTPUMYBAaTUCA Yy  CBOIM  JISUIBHOCTI,  MyOJIIYHHUX  BHCIJIOBIIOBAHHSX
(MOBIIOMJIEHHSX) Ta MYyOJIIYHMX MaTepiaiax 3acaj 3amobiraHHs Ta MOPOTUIIT
KOPYIIIIii, TUCKpUMIiHAIIi1, 30KpeMa T'eHIePHO1.

2.4. KepiBauurso Konemxy mae mpaBo, B pasi NOPYLIEHHS BHUIIE3a3HAYEHUX
NOJIOKEHb  IIOAO  3amo0iraHHs  KOHQIIKTHUM  CUTyallisiM,  BXUBaTu
aJIMIHICTPaTUBHUX 3aXO/I1B 1O MOPYIIHHUKIB.

I11. IIpaBoBMi cTaTyC KOMICIi 3 Bpery/1l0BaHHsI KOHQJIIKTHUX CUTYyaNii
3.1. Komicis 3 BperyitoBaHHsI KOHQUIIKTHUX cUTyallii (nani — KoMicis) € mocTiitHo
nirouuM pobouum opranom Komemxky, sikuil BiIMOBIA€ 3a MOMUPEHHs 1HQopMarltii
npo [lonmiTuky Ta mporeaypu BperyitoBaHHA KOHGIIKTHUX cuTyanii B Komemxi,
MIPOBOJIUTH HaBYAHHS TPYAOBOTO KOJICKTHUBY Ta CTYACHTCTBA 1010 MTOTIEPEIHKECHHS
KOH(JIIKTHUX CUTYaIlli (B TOMY YHCIII [1OB’I3aHUX 13 CEKCYaIIbHUMU
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JIOMaraHHsIMH, JUCKPUMIHAIIIEID Ta KOPYIMI€), Hamae iHQopMalliiHy Ta
KOHCYJIbTATUBHY NIATPUMKY KEPIBHUUTBY CTPYKTYPHHX MIAPO3IUIIB  IIOAO
nornepepKeHHsT KOHQIIKTHUX CUTYalllld, OTPUMYE 1 pO3IIIAAE CKapTH y BUMAJAKaX
BUHUKHEHHA KOH(MIIKTHUX cuTyamii B Konemxki.
3.2. lo cxmamy Kowmicii BXOAATh 3aCTYMHUK AMPEKTOpa 3 HABUYAIBHOI POOOTH,
3aCTYITHUK JUPEKTOpPa 3 BUXOBHOI pOOOTH, 3aBilyBayl BIAIIJICHHIMU, MPAKTUIHHMA
IICUXOJIOT, T0JI0Ba IPO(KOMY IMpalliBHUKIB, IPEJICTABHUKUA OPraHy CTYAEHTCHKOIO
camoBpsanyBaHHs. Cxman Kowmicii micis po3risiny Ta CXBaJIGHHS I€IaroridyHORO
panoro 3arBeplkKyeTbcs aupekropoMm Konemky Ha KameHgapHuil pik. s
PO3III Ly TUTAHHS, IO CTOCY€EThCSI KOH(IIKTHOI CUTYaIlli, TOJ0Ba KOMICIi Topydae
poOouiii Tpyrmi, sfKa CKJIaJa€ThCs HE MeHIIe sSK 3 Tpbhox wieHiB Kowmicii, abo
okpemomy ujieHy Kowmicii, BHUBUMTH KOH(IIKTHY CHUTyalll0 1 MIArOTyBaTH
npono3uliii g0 3aciganHs Komicii o0 BupimeHHs KOHGIIKTHOI cuTyarii. 3.3.
Komicist 3000B’g3aHa y cBOiil poOOTI JOTPUMYBATUCh 3acaj MOBAaru J0 MPUBATHOTO
KUTTS Ta 3aXUCTy MEPCOHAILHUX NaHuX. Y pa3l HeoOximaHocti, Kowmicia Hamae
KOHCYJBTAaTUBHY MIATPUMKY CTYACHTCHKHUM OpraHi3aiisiM Ta CTPYKTypHUM
nigposauiam Konemxy.
3.4. Komiciga Mae mpaBo MmojaBaTy MPOMO3HUIIIT II010 BJIOCKOHAJICHHS! BHYTPIIIHIX
MOJIO’KEHb, IO CTOCYIOThCSI TOMEPEKEHHS 1 BPEryIIOBaHHS KOHQIIKTHUX
CUTYAITlIH.

IV. Ilpoueaypu Bpery/ilOBaHHsI KOH(QPIIKTHUX CUTYalil

4.1. B Konemxki mependadeHo aBa NIISAXU pearyBaHHS Ha BUIAIKA BHHUKHCHHS
KOHQIIKTHUX CUTyali — dopManpbHUi Ta HedhopManbHUl. Y pa3i MOXKIUBOCTI,
CTOPOHU, MPUYETHI JO KOHKPETHOIO KOH(IIKTHOTO BHUIAJKY, 3a0XOUYYHOThHCS
BUPIIIYBAaTH CUTYAIIiI0, 1110 CKJIAJach, HE(POPMATBHUX MUISIXOM.

4.2. TlogaHHs cKapru y BUIAJAKy BUHUKHEHHS KOHQIIKTHOI cuTyarli. Ko
YY4aCHHUK OCBITHbOTO mporecy Konemxky BBaxae, mo B Konemxi 0yno mopymieHo
Horo mpaBa, BIH MOXe moaatu ckapry g0 Kowicii 3 BperyntoBaHHs KOHMIIKTHUX
cutyamniii. Takoxx 3ay1s1 JOTpUMaHHS BJIACHUX TPaB 0C001, KA BBaXKaE, IO MO0
HEi MaloTh MiCIe CeKCyallbHI Jomaranss, Ta (a0o) muckpuminaris, Ta(abo)
KOpYILIiHI  AisHHA, Ta(abo) 1HIII HPOTHIPABHI  Jii, PEKOMEHAYEThCS
Oe3mocepeTHhO Ta HEBIAKIAIHO MOBIIOMUTH OCO0Y, SIKa BUWHSE BiIIMOBIIHI i,
po HEOOXIAHICTh iX HeraWHoro npunuHeHHsa. Ckapra mogaetbest g0 Kowicii y
MUCBMOBIH (hopMmi (B €eKTpOHHOMY ab0 manepoBoMy BUTIISLAL) TpoTsaroMm 30 aHIB
13 JTHA BUMHEHHS MISHHS a00 3 JHSA, KOJM CTaJi0 BIJOMO MPO MOTr0 BUMHEHHS, 1
MOBMHHA MICTUTH ONMHUC TOPYIICHHS MpaBa 0COOM, 3a3HAYEHHS MOMEHTY (4acy),
KOJIM B1IOYJI0CS MOPYIIEHHS, (DAKTHU 1 MOKIIMBI TOKa3H, 1O MIATBEPIKYIOTh
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ckapry. Ckapra Moxe OyTH HaJlicllaHa Ha €JIEKTPOHHY IMOIITOBY CKPUHBKY T'OJIOBU
Komicii abo iHcnekTopa BIAAULY KaapiB. Y NMpUiiMaibHI IUPEKTOPA, CTYAECHTCHKIN
paji 3HAXOAATHCS CKPUHBKHU IS TTOJAHHS MUCHMOBHX cKapr. SIKmio ckapra Oyia
nepefana y BIIUT KaapiB, TO 1HCIEKTOP BIAJUTY KaJpiB ONEPAaTUBHO (IPOTITOM
JIHS1) TIepesiae cKapry roJiosi (cexperapro) Kowmicli.
4.3. Posrmsa ckapru moj0 KoHQUIKTHOT cuTyamii. [licis oTpumaHHS cKapru
KoMiciero nmpu3HayaeThecsi MpeCTaBHUK KOMicii abo poboua rpyma A po3risay
ckapru. I'pymoro, a6o mpeacraBHukoM Komicii MOXyTh OyTH OOpaHi HACTyIHI
CrocoOu BperymoBaHHs KOHQIIKTHOI CUTYaIIii:
1) HehopmanbHa mporeaypa;
2) popmaiibHa mpoleaypa.
4.3.1. Hedopmanwsua mpouemypa. [licims peectpartiii ckapru (3assBu po KOH(ITIKTHY
CHUTYyaIlit0), podoua rpyna (IpeICTaBHUK KOMICii) OTpUMY€, B pa3i HEOOX1IHOCTI, B
NMUCHbMOBIA (popMi BiJ CKap)KHUKA/CKap)KHHUIIl YTOUHIOOYl Ta J0AaTKOB1 JaHi,
MOB’s13aH1 13 KOH(JIIKTHOIO CHTyalll€lo, 30KpeMa Ipo JjJaTy, Micie, 4ac, ocio,
NPUYETHUX JI0 CUTYaIlil, CBIJKIB TOLIO Ta MPU3HAYA€ ATy MPOBEIAEHHS CIUIBHOI
3yCTpidl 31 CTOPOHAMH KOH(JIIKTY, sIKa HE MOXE MEPEBUILYBATH 5 KaJCHIAPHUX
THIB 3 MOMEHTY OTPUMaHHSA CKapru. Y BH3HA4YeHy JaTy poboda Tpyma
(mpeAcTaBHUK KOMICii) TIPOBOAMTH 3YyCTpPid 3  CKApKHUKOM/CKap>KHHUIIEIO,
BIJIMOB1Ja4eM/B1ATIOB1 TAYKOIO (mOTEHIIMHUM MOPYUTHUKOM/TIOPYIITHHIIEIO).
PoGoua rpyna (mpejcTaBHUK KOMICil) BUBYAE CKapry, HaJlae KOHCYJbTallii 000M
CTOpOHAM, TMPOIMOHYE CHOCOOM BHUPIIIEHHS KOH(MIIKTHOI CHUTyarlii, sKi He
nependayaroTb  MPUKAHATTA aJIMiIHICTPATUBHUX/TUCIUIUTIHADHUX  PIMICHBb
kepiBHUITBA Konemky. Y pa3l JOCATHEHHS CHIJIBHOrO pilIeHHS HedopMalibHa
nporeaypa 3aBepuryerbesa. Ha BuMoOry cTOpiH KOH(IIIKTY CHUIbHE pIIIeHHS
3aTBEpKyeTbca Ha 3acimanHi Kowicii 1 odopmittoeTbess y MHCHMOBIM (opMi.
[TpuMipHUK TaKOro CHUILHOTO PIIICHHS MOBUHEH 30epiratucs B Komicii npoTsirom
I’ SITH POKIB.
4.3.2. ®opmansHa nponeaypa. PopMallbHUI NUIAX pearyBaHHS Ha KOH(IIIKTHY
CUTYAIlII0 3[IIUCHIOETHCS B pasi:
1) SAKIIO CKapKHUKOM/CKap>KHUIICIO 00paHo (popMaibHy MPOIEAYPY;
2) BIAMOBH BiJMOBi/a4ya/BiAMOBIIAYKNA (ITOTEHIIIHHOTO MOPYITHUKA/ TIOPYIITHHMIII)
BiJl He(OpMaAITBbHOI IPOLEAYPH;
3) AKOi0 NUITXOM HePOopMalbHOI MpolEeaypu HE OyJI0 MOCATHYTO CIUIBHOTO
pimennsi. Kowmicis B Mexax QopMaiabHOI MpOIEAypH IICHs OTPUMAHHSA Ta
peecTpaiii ckapru 000B’A3KOBO 1H(MOpPMYe TMpPO KOH(QIIIKTHY CHUTYaIllO
kepiBHUITBO Komemxky. Ilporsrom 5 poOouux [HIB NPOBOAMTHCS 3aciJaHHS
KoMicii, Ha AKOMy BHPIIITYETHCS, UM PO3TIISA] CKAPTH HAJIEKUTH A0 KOMIIETEHIII1
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Kowmicii, Ta oTrpumye, B pa3i HEOOXITHOCTI, B TMHUCHMOBIM (opMi BiJ CTOpIH
KOH(DJIIKTY yTOYHIOKOYl Ta JOAATKOBI Je€Tall, MOB’A3aHl 13 KOHQIIKTHOIO
CUTYyaIlI€l0, 30KpeMa Mpo AaTy, Micle, 4ac, 0cid, MPUYETHUX A0 CHUTYaIlli, CBIJIKIB
tomto. Komicist npu3Hauae naty (1at) MpoBEICHHS 3acifaHHs (3acijjaHb) 3a y4acTi
CTOPIH KOH(JIIKTY, SKMI HE MOXE MepeBHIlyBaTh |5 KaleHJapHUX OHIB 3
MOMEHTY OTpUMaHHA ckapru. Ha 3acigaHHs 3anponrytoThCsi CKapKHUK/CKAPKHUIISA,
BIJIMOBI1/Ia4/BIIMOBIIaYKa (MMOTEHIIHHUNA TOPYIIHUK/TIOPYIIHUIL), CBIIKK Ta 1HIII
oco0wu, K1 MOXYTh HaJaTH HEoOX1aHy 1H(dopMarliito. Y pas3i HeobximHocTi Komicis
MO>K€ 3aIIUTYBaTH J0JATKOBY 1H(OpMAIIIO, & TAKOXK 3BEPTATUCS 32 KOHCYJIbTALIEIO
Ta/abo0 iHpopMmaIriero 10 mpariBHUKIB Konemky, ki € He3alikaBIeHUMHA 0CO0aMu
y CHUTyarlii, mo po3riasgacTbcsa. JIJIsi MIATOTOBKH MaTepiamiB, HEOOXITHUX IS
MPOBEJICHHS 3acilaHHs Komicli, TojoBol0 Kowmicii MoXke TakoX MNpU3HAYATUCS
poboya rpyma 3 uuciaa 4WieHIB Komicii (abo uimeH kowmicii). Y pasi, SKIIO
KOH(JIIKTHA CHUTYyaIlisi CTOCY€ThCS HEMOBHOJITHBOI ocobu, Komicis 000B’s13K0BO
MPOBOJUTH 3YyCTpid (3ycTpiui) 3 OarbkaMu (3aKOHHUMHU TMPEACTABHUKAMM)
HEMOBHOMITHROI 0coOM Ta 3ampoirye ix Ha 3aciganas. [Ipo mpoBeneHHs
dbopmanbHOI TIporeypu 000B’s3k0BO 1H(MGOPMYIOTH ampekTopa Komemky. 3a
pe3ylbTaTaMu MPOBENCHHS (OpPMaATbHOI MPOIEeRypu O(DOPMITIOETHCS PILICHHS Y
NUCBMOBIM QopMi, sIKe MHIANUCYeTbCAd BciMa wieHamu Kowmicii Ta cropoHamu
KOH(JIIKTY, KOXHa 3 SKUX OTpUMY€ NPUMIpHUK pimieHHs. Ha mijmcraBi pimieHHs
Kowmicii kepiBuntBo Konemky mnpuiiMae BIAMOBIAHI pilleHHs, MepeadaydeHi
3aKOHOJABCTBOM, 30Kpema, BHUHECEHHS JIOTaHU abo 3BUIbHEHHS
MpalliBHUKA/TPALiBHUII; BUHECEHHS OTAHU, BIPaxXyBaHHs CTYJIEHTA/CTYACHTKH 3
Konemxy tomo. IlpumipHUK pilieHH Ta Marepiaid (opMajabHOI MpOLELypU
noBUHHI 30epirarucsa B KoMicii mpoTarom m’siTu poKis.

V. MOHITOpPHHT 7TOTPUMAHHS MOJITHKH TA NPOUETYP 3 BPery1l0BaHHs
KOH(QIIKTHUX CHTyalil

5.1. VY xinmi kanengapuoro poky Komicis 3 BperyintoBaHHsI KOHOIIKTHUX CUTYyaIll
roTye 1 ONPWIIOAHIOE Ha odimiiitHoMy BeO-caiiti Konemky mopidyHuii 3BiT
«IlomiTuka Ta npoueaypu BPEryIIOBaHHSI KOH(QIIKTHUX CUTYalli», SKUI MICTUTh
y3arajibHEH1 JaHi npo nposeaeHi Komicielo HaBYaHHS, TPEHIHTH 3 MOMEPEIKEHHS
KOH(DJTIKTHUX CHUTYyaIlii (B TOMY YHCIII ITOB’I3aHUX 13 CEKCYaTbHUMH IOMaraHHsIMU,
JUCKPUMIHAIIEI0 Ta KOPYMINE), Pe3yJbTaTh ONUTYBaHHA 3700yBayiB BUIIOI
OCBITH (B TOMY YHCJi 3a pe3yjbTaTaMH aHOHIMHOTO AaHKETYBaHHS), KUIbKICTb
cKkapr (3arajpHa Ta B PO3piI3l OKpeMUX KOH(MIIKTHUX CHUTYyallli, HampHUKIa,
OB’ SI3aHUX 13 TUCKPUMIHAIIIEO), aHAJII3 TUTaHb, 1110 OyJIM MOPYIIEHI y CKaprax.



